
Generate real ROI with AI built for the enterprise
Automate complex and knowledge-intensive tasks, increase team productivity, and support 
strategic decisions with AI that understands the context of your business

Easily build and deploy specialized RAG agents that augment expert 
knowledge work and generate transformative business impact

Platform overview
An end-to-end enterprise solution for building specialized RAG agents 

DELIVER TRUSTWORTHY 
INTELLIGENCE
Provide accurate, auditable 
answers with in-line citations 
to source materials, all while 
enforcing strong security and 
data sovereignty compliance

STREAMLINE RESEARCH & 
ANALYSIS
Generate instant insights by 
analyzing vast repositories of 
market data, client documents, 
legal briefs, and industry 
reports

AUGMENT DUE DILIGENCE & 
REDUCE CLIENT RISK
Strengthen due diligence and 
compliance by automatically 
scanning client documents for 
potential issues and legal 
obligations

ACCELERATE PROJECT 
TIMELINES
Automate the creation of 
complex client deliverables 
while maintaining precision 
and quality, reducing overall 
project timelines

Production-ready Enterprise AI
from the pioneers of RAG Enterprise Platform for 

Specialized RAG Agents
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CONTEXTUAL SPECIALIZATION ENGINE

Jointly optimized with RAG 2.0

DEPLOY IN MINUTES AS SAAS, 
WITHIN YOUR VPC, OR ON-PREM

Trusted by industry leaders

WEALTH ADVISORY
Improve timeliness and depth of client 
recommendations by retrieving and 
synthesizing complex market reports, 
financial news, and internal documents

CUSTOMER ENGINEERING
Enhance team productivity and deliver 
better customer outcomes by retrieving 
and reasoning over massive volumes of 
complex technical documentation

SPORTS ANALYTICS
Enable customers to efficiently query 
Hudlʼs structured database containing 
performance statistics and key metrics 
for athlete recruitment



Ready to generate ROI from AI 
for your enterprise?
Contact us at info@contextual.ai

Benefits of Contextual AI
PRODUCTION-GRADE ACCURACY
The Contextual AI Platform helps AI teams quickly meet the 
stringent accuracy requirements needed to move specialized 
RAG agents from demo to production. With active retrieval and 
multihop reasoning capabilities, the platform delivers 
exceptional performance on complex tasks at enterprise scale.

ENTERPRISE-GRADE SECURITY AND CONTROLS
The Contextual AI Platform is built for enterprise 
dependability. Contextual AI is SOC 2 certified and offers a 
comprehensive suite of security features 
to reach production safely and confidently,
including enforcement of query-time
entitlements and end-to-end encryption.

SUPPORT FOR ALL YOUR DATA
Our data understanding pipeline enables 
you to continuously ingest and retrieve 
critical enterprise data. We support 
unstructured documents with complex 
modalities, such as charts, diagrams, and 
code, along providing structured data 
retrieval and pre-built SaaS API integrations.

FLEXIBLE DEPLOYMENT OPTIONS
We offer flexible deployment options 
to meet your unique requirements. Our 
fully managed, secure SaaS delivers 
faster time-to-production, lower 
maintenance costs, and higher ROI. 
For customers in regulated industries, 
we also provide VPC and on-premises 
deployment.

DESIGNED FOR END-USER TRUST
To promote user confidence and drive greater 
adoption, generated responses include fine-grained 
attributions to relevant, up-to-date 
data sources. Additionally, the 
platform flags statements with 
low groundedness automatically, 
protecting users from potential 
hallucinations.

About Contextual AI
Founded by the pioneers of RAG, Contextual AI is on a mission to change the 
way the world works through AI. Our enterprise platform for building 
specialized RAG agents delivers state-of-the-art performance out of the box, 
beating alternative RAG solutions built with leading frontier models. Contextual 
AI is trusted by innovative enterprises, such as HSBC, Qualcomm, and Hudl, to 
power their most complex and knowledge-intensive AI use cases.

State-of-the-art performance—out of the box

Average RAGQA Arena performance score
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END-TO-END OPTIMIZED FOR RAG
The Contextual AI Platform is powered by RAG 
2.0, our innovative technology that jointly 
optimizes and tightly integrates state-of-the-art 
components as a single, unified system. This 
approach enables our platform to outperform 
competing RAG systems built using other leading 
models in end-to-end accuracy. With our 
specialization engine, the platform can deliver 
even greater performance across a variety of 
complex domains, such as finance, technology, 
and professional services.

Fully-managed, secure SaaS

Private VPC On-premises

POWERFUL APIS AND SDKS
Platform APIs support AI teams through the entire agent 
development lifecycle, including data ingestion, tool 
integration, tuning, alignment, and evaluation. SDKs for 
Python, Javascript, and Typescript provide convenient 
libraries to enable teams to build faster.


